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WHAT IS THE EMPLOYEE ASSISTANCE PROGRAM?

The Employee Assistance Program (EAP) is a confidential support service that offers employees and each
of their household family members up to three counseling sessions annually at no cost.

Should you decide to continue counseling with Sterling Group Psychiatry after you have finished your
first three free appointments, you will be able to use your health insurance benefits (see back for a list of
acceptable insurance coverage).

We offer:
e Assessment and solution-focused counseling ® Information and referrals ¢ Consultation and education

There are times when we all experience personal challenges that can be too much to handle alone.
Stress and anxiety can impact our happiness and health at work and at home.

Colquitt Regional’s Employee Assistance Program is here to provide you with immediate and confidential

help.
WHAT CAN THE EAP HELP ME WITH?

e | don’t feel like getting out of bed in the morning...

e My life feels stressed...

e My work feels stressful...

e Challenges at home are affecting my work...

* My partner and | aren’t getting along like we used to...

* My bills are piling up...

e | think I drink too much...

* | know I have a problem with drugs, but | don’t know how to stop...
* My parents can’t seem to take care of themselves lately...
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DOES MY SUPERVISOR NEED TO KNOW?

No. We encourage that you seek assistance on your own and schedule as you would any
appointment for professional health services.

If you choose to use EAP, no information can be provided to the supervisors without your written
consent.

EAP is built upon the principles of confidentiality and your privacy is an essential component to
the program.

We keep all records confidential and strictly follow all applicable federal and state confidentiality
laws.

Job security and advancement are not impacted by seeking help.

COUNSELING

Licensed counselors at Sterling Group Psychiatry
provide individual and family counseling for a wide
range of emotional and behavioral concerns. Individuals
or families that are suffering from depression, anxiety,
relationship problems, parenting concerns, eating
disorders, abuse, drug & alcohol issues or grief may
benefit from counseling. We are experienced in treating
adolescents with ADHD, behavioral disorders, and
emotional issues.

Our services are covered by most insurance plans including:
* Taylor Benefit Resource, Inc. (Employee Health Plan)
¢ Peach State ¢ WellCare * Amerigroup * SuperMed

¢ United Healthcare « BCBSe and many others

We accept both professional and self referrals.
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